
IN THE SUPERIOR COURT OF THE STATE OF WASHINGTON
IN AND FOR JEFFERSON COLJNTY

STANDING ADMI NISTRATM ORDER - with Exhibits
A D

Eviclion Resolution Pilot Prosram (ERPP)t

Eflbttive Jul_v 2tl, )0)1, rhrough .luna j(t, 2(t2.1).

l. Findings. It is recognized that:

A. Since late February 2020, thc COVID-19 public health and economic crisis have

combined to cause great health, soeial and economic harm to the people ofthe state of

Washington, rendering many thousands unable to meet basic living expenses, including

but not limited to rent expenses.

B. Responding to the public health and economic emergency, on March 18, 2020, Govemor

lnslee issued Proclamation No. 20- I 9 imposing a moratorium on most residential

evictions in Washington State. This Proclamation was renewed and the eviction

moratorium was extended on multiple occasions. The most recent extension

(Proclamation 20- 19.6) expires June 30, 202 I pursuant to ch. I I 5, Larvs of 202 | , sec.

4(l).

C. Anticipating significant numbers ofunlawful detainer filings upon anticipated expiration

ofthe Govemor's eviction moratorium, the Superior Court Judges' Association asked its

Unlawful Detainer Work Group to develop a means ofdiverting nonpayment ofrent

cases away from the courts and into a collaborative rcsolution process that brings

together landlords and their attomeys, tenants, legal aid and housingjustice projects.

administrators of state and Iocal rent assistance programs, and trained eviction resolution

I ERP changed ro ERPP given language in ch. ll5, Laws of202l, Sec.7.
2 Per ch. I I 5, Larvs of 202 I . Sec. 7(9).
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spccialists emplo).ed by community-based dispute resolution centers. The pre-5160

SCJA Pilot [r'iction Resolution Programs (ERPs) and related operating proloco:s \\erc

established in King. Snohomish. Pit'rce. Thurston. Clark. and Spokane Countics. and

conci I iation/mediation scr"* ices contmenced in November 2020.

D. current cstinlalcs indicare that more than 160.000 individual households are currentlv in

ren( arrcars and thce the prospcct ofpolenlial eviction after the current moratorium

expires.

t'.. On April )2.2021, Covernor lnslee signed Engrossed Second Subsritu:e Senatc Bill

5160 into larv (ch.ll5. Larvs ol'2021. sec. {(l )) rvhich took effect rhar da,,-. 1'his

legislation substantially changcs rhe Iau,goveming landlord-tenant relations,

generally prcvents eviction for l'ailure to pay unpaid rents accrued during the

Cuvemor's cr iction nroratorium, changes unlarvful detainer practice and procedure,

provides statcwide authorization and support lor court-established Eviction

Resolution Pilot Programs (ERPPs) beyond the initial six pilor programs esrablished

prc-S 160 by thc SCJA and establishes a right to counsel for indigent tenanrs in

unlawf'ul detaincr proceedings.

I-. 't'hc final FY 2021-23 opcrating budget enacted by the Washington Stale Legislature

provides funding to underwrite ERPP operations. implement the right to counsel program

for indigent tenants. and includes $658,000.000 for rent assistance payrnents to tcnants

and landlords. of'tcring landlords and tenants significantly expandcd opponunities to

resolve rent rclated disputes that might othenyise lead to the filing olan unlawful

detainer action tbllowing expiration of lhe eviction moratorium.

G. Coun operations have been substantially cunailed since April 2020 due to the COVID-19

pandemic. l\4andatory orders issued by the Washington Supreme Court and the need to

cornply u ith essential public health and sat'etl protocols have caused this Coun to

suspend a range ofoperations. delar criminal and civil trials. and establish other

proccdures that have had profound negatiye impact on this Court's ability to provide

timely consideration and rcnderjudgments in cases in virtually all dockcts. This has

resulted in a continuing substantial backlog ofcivil. criminal, juvenile. and child welfare

matters. I'he COVID- l9 challenges have been cornpounded by the anticipated new
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demands on this Court resulting from State v_ Blake, l 97 Wash.2d 1 70, 48 1 p.3d 521

(202 r).

H. Civen thc administrativc backlog this Coun is facing, thc anticipated deluge of unlawlul

detainer filings following cxpiration ofthe eviction moratorium presenrs a continuing

threat to the ability ofthis Court to timell,hear and fairly decide such cases consistent

with statutory deadlines, due process and mandated procedures.

l. State and local rent-assistancc programs offbr the opportunity for immediate assistance in

addressing rent arrearagcs (or portions thereof) and avoiding the need to seek recourse

through thc'unlawful detainer process. Even in unlawlul detainer cases that are filed. it is

in this Court's interest in managing its docket. lacilitatingjust outcomes. and wisely

utilizing scarcejudicial resources and capacitv to divert cases arvav from the contested

unlar.vful detainer process where there is a reasonable likelihood ofajust resolution.

J. Scc, 7(2) ofch. I15, Laws ol202l requires that, where an ERPP is established under

authorit) of a standingjudicial order. landlords use that program before filing an

unlawlul detainer aclion. Section 7(3) requires that the landlord provide an ERPP-

approved notice to the lenarrt ofthe eviction resolution program prior to liling an

unlar.r'l'ul detainer action.'lhe Court adopts and requires the Landlord to usc the form

Notice developed by AOC in collaboration with the Oftjce of the Attomey General. See

E\hihit A hercto.

K. It is underslood that the local Dispute Resolution Center (DRC) and local Housing Justice

Project (HJP) or legal aid program are prepared to assist tenants facing the threat of

eviction and help tenants resolve that threat through non-judicial processes including the

Eviction Resolution Prograrn (ERPP).

L. l'his Court has determined it appropriate to issue this standing order to establish an

eviction resolution pilot program to divert unlawl'ul detainer cases from the docket and

f'acilitate both pre-filing and post-filing resolution ofcases where the principle issue in

context is non-payment ofrenl. The Coun desiSnates that Judge Keith Harper will sen'e

as thc procedural point person to work with relevant stakeholders on the implementation

and ongoirrg administration olthe ERPP and such designation has been provided to the

Administrative Office of thc Couns.
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2. C)rder

A. Landlord/Lan d lord counsel's Oblis ations resa rtl in r: Eviction Rcsolution. Prior to

scrving and/or filing a sunrmons and complaint for nonpavment o f rcnt po:;t-norolori,
thc landlord or landlord's counse'l sha :(i) srrictr.r conpr1, rril, the notice. service. and

certification requirements of Scc. 7(3), (4), and (5) of Chapter I I 5. Laws of 202 I . (ii)
meer and confer with the local DRC and the tenant and tenant's atlomey to facilitate the

resolution ofrhe issue of nonpayment ofrenti and (iii) tile the ERpp DRC Ccrtification

Form attached as Exhihit B ar trle time of filing a summo.s and complainr rvith the coun.
B. DRC Certification of ERPP. lf the local DRC is unable to make contact rvith tlre tenant

aflter three anempts. or duc to inadequate contacr information. this fact should be noted on

rhr" "Additional lnformation" line olthe cenification forn. Ifthe tenant declines dispute

resolution services, lhe DRC should refer the tenant to the local Housing Justice project

and keep this case open on their roster for 60 days. When dispute resolution etTorts are

completed, u'hether resolution is achieved or not. the DRC shatl issue a Dispute

Resolution Certificate to thc landlord and tenant through rheir attome-,-s. or to them

dircctly if either is unrepresenied. The Iocal DRC ntay add relevant language to a

cerlillcate of'ERPP participation prior to its issuance to a landlord that details: whether

rent assistance was availahle at the time ofthe engagement (for axample. did the tenant

qualii.v lbr rent assistance and uas rent assistance available in the relevant localiry at this

timc), (hc date the DRC receir cd the notice and the date on the notice. $hethcr the Lenant

panicipated in ERPP eflbrts, \vhether the tenant had counsel during ERPl,, $.h€ther the

DRC was able to conduct conciliation efforts, and any other relevant informalion to help

the Court determine whethcr thc matter is ripe for adjudication.

C. DRC Renortins Oblisations. On a quanerly basis. the local DRC shall provide to the

Court Administrator the 8RPP data"/information requircd b1 Chapter I 15. [.arrs of]021.

Sec. 7 (b)-(t) in a useable and readable format.

D. Initial Hcaring Procedures for Unlawful Dc(ainer Cases.

i, Ilntn imolemenlolion ol lhc richl lo coun.ral nlan litr this (lo I hv ()('l-A Dursu nt

to,\ac.t. llund9ofChunter II5, ltnvs ol 202 I . rha litllowiny provision v ill tukc eflict

/\t thc Iirst hearing. the Court \\ ill advise the tcnant of their right to appointsd counsel if
indigcnt and inquire rvhethcr thcv r" ish to asscn lhat right. If so, the (.ourt shall ret'er the
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tenant to the county-specific enrity designared by thc Office of Civil Lcgal Aid (OCLA)

for eligibility screening and/or appointment ofcounsel (c..g. Eviction Defensc I,lotline or

legal aid program) by sharing rhe name and conracr number fbr said entity. unless counsel

has previously been appointed lbr the tenant prior to tiling ofthe cass with thc Court. If
a tenant is rel'erred for appointtnent ofcounsel, the Court will continue the initial hearing

as appropriate to allow the litigant to reccive assistance l'rom assigned counsel within

appropriate timefiames as allowed by law and/or court rule.

ii. In non-paytnenl of re t coses in v'hich a DR(.' (.'erlificution v'as i.ssued g@
exoiration oftha Goycrnor's ericlion morutoriun. At the first hearing. the Court shall

determine: (a) whether the landlord has complied rvith the norice. service, panicipalion,

and certification filing requirements of Sec. 7 of Chapter I I 5. laws of 202 | . and (b)

$hether the landlord and tcnant met and conferred * ith the local DRC for purposes of

resolving the issue ofnonpaymcnt olrcnt. Sanctions available fbr the landlord's

noncompliance with notice. service, or cenification filing requiremcnts includc but are

not limited to: arvarding anorne)"s fees and costs, granting a continuance. redirecting the

pa(ies back to the DRC ti)r attcmpted resolution. and any other relielas allorved by larv

andi or courl rule:

iii. In non-puvmcnt of rent cuse:i in thich u DR(l ('ertilicution *us issued lglgg the

Governor':; eviclion noruloriu t: At the first hearing. the Court will inquire as to the

circumslances surrounding the issuance ofthc DRC Ccrlification.l The Court may

continue the matter and redirect the panies back to the DRC for attempted resolution

prior to conducting a hearing on the merits or grant a conlinuance or consider and granl

other reliefas allowed by law andlor court rule.

iv. In non-payment ofrent cases where a DRC Certilication rvas issued along rvith an

agreement between the panies. the Coun reserves its abilit;'.' to enlbrce such agrcements,

I E.g.. rvhether rent assisrance rvas availablc ar thc lime ofthc cngr;gerr,cnt (lor L'xdmple, did lhe tenanl qualily for rent

assislance anrl was rent assislance xvailablc in the rclevant locdlity al this time). the date thc DRC received the notice and

the date on the notice. \\'hcthcr the tenanl participatcd in ERPP eflons. $hcther lcnanl had counsel during liRPP. whelher

DRC uas able to corducl conciliation effons, and any olher rclevanl infornrolion to hclp the Coun detcrmine whelher

rhe matler is ripe for adjudication.
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including those that reachcd agreement on matters addressed bl the rental agreemenr

beyond nonpayment of rcnt.

li Supersedine Effect. 'l'his order supcrsedes all prior standing orders issued with respect

to the practice and procedure relating to the pilot Eviction Resolution Program, if an-,-.

DATED rhis 20'h day ofJuly, 2021.

The Honorable KF,lTl I C. HARPER
Presiding Judge
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ERPP Notice and Resource lnformation Use this lorm after the eviction moratorium ends.

lmportant! Landlords: Fill out page 1 completely and correctly with all the information that you know. Your
lnJormation and your attorney's information, il you have one, must be included. At the time of service or mailing
of the pay or vacate notjce and this form to the tenant, you must also send a copy to the local dispute resolution
center serving the area where the property is located (see page 2) you should retain proof of servrce.

W
Behind on rent? Here is a chance to
resolve the dispute with your landlord
Superior Court Eviction Resolution Pilot Program (ERPP)

Tenants:Toparticipateseebelowandrespoadby(date):-!
(14 days after this notice is given to tenanl)

lntponant! fenanls: Failure to respond to this notice within l4 days may result in the filing of a
summons and complaint for an unlawful detainer action with the court (eviction).

To: Tenant's Name

P,operty Address

Tenant's Phone Tenant's Email

Landlord's service address

Landlord's Lawyer (if any) Name

Lawyer's Email

qffl/
Your landlord is asking you to take part in the
Eviction Resolution Pilot Program

What is the Eviction Resolution Pilot Program (ERPP)?

Your counly's Superior Court uses this program. ERPP requires landlords to try to reach agreements

with tenants about unpaid rent before they can ask for eviction in court. You may be eligible for rent

assistance and legal help through the ERPP.

lf you participate in the ERPP, your landlord must work with you and a specialist from your local

Dispute Resolution Center (DRC). lf that solves the problem, great! lf not, the DRC will offer free

mediation. Mediation is voluntary - it only happens if both sides agree to do it

You have a right to negotiated payment plan that works for you.

Why should I particiPate?

lf you get this nolice and do not respond or try to reach an agreement, your landlord may file for

eviction in court. You can get help from a free lawyer if you are not sure what to do'

Mandatory ERPP Notice and Resource lnlonnation €X

Landlord's Phone

Lawyer's Address

Lawyer's Phone

(After i,4oratorium) Revised 625n021
Page 'l of 2

From: Landlord's Name:

I Landlord's Email:



. Rent assistance

. Free mediation

. Free legal help

What is mediatior,? lt is when a trained person (a mediator) helps
you solve a problem or reach an agreement with someone else.
You can ask for mediation at your local Dispute Resolution Center.
Mediators are impartial and help all participants reach resolution.

Get help now! Contact these free resources in your county.

$
Rent Assistance
OIyCAP Olympic Community Action Programs
823 Commerce Loop
Port Townsend, WA 98368
Phone: (360)385-2571 FAX: (360) 385-5185
h tt p s : //o I v c a p. o rq /h o u s i n g -s e rv i c e s/

q+p
Dispute Resolution Centers
Peninsula Dispute Resol ution Center
319 S Peabody Street
Poft Angeles, WA 98362
Phone: (360) 452-8024
https://pdrc.orq/

Lawyers
Nofthwest J ustice Prolect
1020 Caroline Street
Poft Angeles, WA 98362
Phone: (360) 452-9237

.q,
U2
1il

https://n wiustice. ome

Free interpreter services are available at all these programs

The Washington State Otfice of the Attorney General has this notice in multiple

languages on its website: www.atq.wa.qov/landlord{enant. You will also find

info-rmalion there on how to find a lawyer or advocate at low or no cost and any

available resources to help you pay your rent. Alternatively, you may find additional

information to help you at www.washinotonlawhelo. orq and www courts wa qov'

Mandatory ERPP Notice and Resource lnfo,mation
(After Moratorium)

Page 2 ol 2
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I want to take part in the Eviction Resolution Pilot Program.
What do I do now?
You can start the process by doing one of these things:

. Contact the Dispute Resolution Center in your county.

. Fill out and return this form to your landlord at lhe address on page 1. Keep a copy.
You can also gel a lawyer, whether or not you participate in the ERPP.

,/ Yes, lwant help resolving my unpaid rent. Contact me at:

Tenant's Name:

Tenant's Address:

Tenant's Phone: Tenant's Email:

Mandatory ERPP Notice and Resource lnformation
(After Moratorium)
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